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organisation representing the interests of more than 300 million hard of people worldwide.
IFHOH is registered as a charitable organisation at Vereinsregister Amtsgericht, Hamburg, Germany
– Nr. 69 VR 10 527.
IFHOH Journal includes information about IFHOH activities, world news related to hearing loss, articles
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www.ifhoh.org. The Editor can be reached at journal@ifhoh.org.
All the views expressed in IFHOH Journal are those of the individual writers, and do not necessarily reflect
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Carole Willans
IFHOH Interim General Secretary
and IFHOH Journal Editor

Dear IFHOH friends,
It has been two years since the world started living in a constant state of flux. An
inevitable but healthy reset was required of each of us individually, as well as an
organization. We at IFHOH have always been, and remain, there of all of you.
What lessons have we learned over the last two years? In what ways do we want to
change and grow, and what will be our legacy for future generations? Together with our
member organizations, our sponsors, and our many partners, we are in full evolution mode,
building on the solid foundation of our organization as it moves into the future.
We need to prioritize vigilance, faced with the uncertainties and upheavals this global
crisis has created. All of us who work as advocates for hard of hearing people deal with a
lot of change. Governments adopt new laws and policies. Advances in medicine and
technology are hard to keep up with. New advocacy and volunteer organizations appear, and
others fade. Advocates and volunteers come and go. The needs of persons with hearing loss
are also constantly evolving. The demands on IFHOH are different from year to year. The
way we live and work together has been deeply affected in so many ways, big and small. The
IFHOH Board of Directors has had to deal with the waves of change, and I know that
advocates and volunteers for hard of hearing people around the world have felt this also. I
invite you to remember self-care and to “walk the talk” by being the best model you can be
of a person living well with hearing loss.
The IFHOH website, the IFHOH Facebook page and this IFHOH Journal can be a
source of inspiration for your efforts. Most of all, they are reminders that you are not
alone in facing the oceans of change.

- Carole
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Dr. Ruth P. Warick, IFHOH President
Safe Listening is for everyone, and the spotlight will shine on this important topic for
this year’s World Hearing Day on 3 March. Inspired by the theme of To hear for life, listen
with care! events will be held around the world and social media messages will multiply,
including on our own Facebook and Twitter. Our congratulations to EFHOH for their virtual
debate in the European Parliament on the topic (see information in this issue) and to all of
those recognizing the Day; special thanks to the World Hearing Organization for sharing its
usual excellent materials available at https://www.who.int/campaigns/world-hearingday/2022.
Above all, I encourage each of us personally to take steps to protect our own hearing
and to encourage those in our circles to likewise do all they can to preserve their hearing.
Our hearing is precious and must be safe guarded.
I am pleased that this issue contains news about the release of a new IFHOH research
paper on Access to Healthcare in Nepal for People who are Hard of Hearing, authored by
Neeta Keshary. The report is a product of her work as a Fellow for the International
Disability Alliance (IDA) and IFHOH. Last summer a webinar was held on the subject, and
we look forward to offering another one in the future, focusing on the recommendations of
the report. As noted in the report, the pandemic negatively impacted on healthcare access
for hard of hearing persons, which, even at the best of times, is often challenging for us.
The World Report on Hearing by WHO, released last year, highlights the issue of
hearing healthcare, and provides a framework for action to incorporate hearing and ear care
in strengthened healthcare systems. For IFHOH, a task team has developed a paper
highlighting key issues arising from the WHO report for the hard of hearing community.
Their report is being made available on our website under the Reports section.
Our congratulations go to the Cochlear Implant International Community of Action
(CIICA) on its first anniversary. This network is devoted to bringing together cochlear
implants users, professionals and other interested persons to advocate for the provision of
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cochlear implants. IFHOH is pleased to be a member of its Steering Committee and to
provide financial stewardship for the organization. Thanks especially to our Treasurer,
Heikki Niemi, for his work for CIICA.
In our last IFHOH Journal we had asked you to reserve the dates of 10-12 March 2022
for the BGM and IFHOH Congress, previously postponed from May 2020 due to the
pandemic. Unfortunately, with the continuation of the pandemic this year and the
flourishing of new variants, we had to further postpone the Congress. When we have details
about a new date, we will share them on our website and social media platforms. Thank you
for your patience in awaiting new details.
Finally, I close on a sad note – as we have witnessed the events unfolding in Ukraine,
which also happens to be the land of my maternal ancestors. The disability community
through the International Disability Alliance is united in calling for peace and for the safety
and security of persons with disabilities, though the sad situation is that they are the most
vulnerable and at risk of loss of life. Both in my role as First Vice-President of IDA and as
IFHOH President, I support IDA’s call for engaged parties to respect their obligations
under international humanitarian law and international human rights law, Article 11 of the
United Nations Convention on the Rights of Persons with Disabilities, and the United
Nations Security Council Resolution 2475, to ensure the protection and safety of persons
with disabilities in the Ukraine.
May there soon be peace.
Sincerely,
Dr. Ruth P. Warick
President, IFHOH
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IFHOH World Congress Budapest 2022 IFHOH
BGM/EFHOH AGM
POSTPONED
NEW DATES TO BE ANNOUNCED
The theme of the Congress will be World Without Barriers.
IFHOH and the Hungarian Association of the Deaf and Hard of Hearing
(SINOSZ) have been obliged by the pandemic ahnd international travel
restrictions to once again postpone the 11th IFHOH World Congress in
Budapest, Hungary.
The new dates will be announced soon. We invite you to regularly
check the website at https://ifhoh2022budapest.com/ for all updates.
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Access to Healthcare in Nepal
for People who are Hard of Hearing

Neeta Keshary
Health professionals lack knowledge and understanding of the communication and
access needs of hard of hearing persons. This finding arose from a qualitative study of the
hearing health access of hard of hearing persons in Nepal, completed from March to June
2021, under the auspices of the IFHOH and the International Disability Alliance (IDA) by
IDA Fellow, Neeta Keshary. Other significant findings are that these communication
barriers impede access of hard of hearing persons to accurate information during their
medical visits. Unsurprisingly, the study also found that access to healthcare for persons
who are hard of hearing was not prioritized during the COVID pandemic, so that many could
not visit a hospital to deal with ear infection or other ear health-related issues. The
widespread use of masks and the requirement of social distancing also created additional
barriers, so that persons with hearing loss could not understand what was being said about
their health issues.
The report calls governmental recognition of hard of hearing persons with mild or
moderate hearing loss (currently not recognized as a disability by the government of Nepal).
Other recommendations include training for health professsionals and staff, the
development of resource mateirals for professionals, the early identification of hearing
loss, and the establishment of protocols for accessible communicatio in high risk situations.
Download Research
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World Hearing Day takes place on 3 March 2022!
This year the World Health Organization has adopted the theme: To hear for life,
listen with care!
On World Hearing Day 2022, the WHO will focus on the importance of safe
listening as a means of maintaining good hearing across the life course. In 2021, the WHO
launched the World Report on Hearing that highlighted the increasing number of people
living with, or at risk of hearing loss. It highlighted noise control as one of the seven key
H.E.A.R.I.N.G. interventions and stressed the importance of mitigating exposure to loud
sounds.
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World Hearing Day 2022 will focus on the importance and means of hearing loss
prevention through safe listening, promoting the following key messages:
•

It is possible to have good hearing across the life course through ear and hearing
care.

•

Many common causes of hearing loss can be prevented, including hearing loss caused
by exposure to loud sounds.

•

‘Safe listening’ can mitigate the risk of hearing loss associated with recreational
sound exposure.

•

The WHO calls upon governments, industry partners and civil society to raise
awareness for and implement evidence-based standards that promote safe listening.

In addition, World Hearing Day 2022 will mark the launch of the Global Standard
for Safe Listening Entertainment Venues, the Safe Listening handbook, and, as always, a
media toolkit for journalists.
Let's celebrate WORLD HEARING DAY 2022 - To hear for life, listen with care!
You may wish to join the World Hearing Day 2022 webinar and the launch of the
Global Standard for Safe Listening Venues and Events, and of the Handbook for
Implementation of Safe Listening. Register for the webinar here!
The WHO has provided information materials for World Hearing Day 2022 at:
https://www.who.int/campaigns/world-hearing-day/2022/information-materials. Advocacy materials
are available in all UN languages: Arabic/ Chinese/ English/ French/ Russian/ Spanish
Hashtags:
#safelistening #worldhearingday #hearingcare
Event registration
Overview of the events registered for WHD 2022
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You are invited to join EFHOH on March 3 in celebrating World Hearing Day by viewing
the Virtual Lunch Debate in the European Parliament. This is an opportunity to hear some
wonderful speakers such as Dr. Shelly Chadha (WHO) and Mark Laureyns (European
Association of Hearing Aid Professionals, known as AEA), and others on this year’s theme:
“To hear for life, listen with care!” The event is accessible, including real time captioning in
English with translated captioning available in 8 languages: French, Spanish, Slovenian,
German, Italian, Danish, Polish and Dutch. Click below to register:

https://www.meetings.be/Debate2022/
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Message from Prof. Dr. Karl
Lauterbach, Federal Minister of
Health, Germany fpr World Hearing
Day 2022 - “To understand what is being said
in this pandemic, you must prick up your ears
particularly often, as the saying goes.
Communication with a protective mask demands a
lot from your ability to hear. World Hearing Day
is an occasion to pay attention to the special
abilities of our ears and to counteract
impairments. It is therefore with pleasure that I
assume the patronage for the first time! My
thanks go to all those professionals who diagnose
and effectively treat hearing impairment within our health care system, and to everyone in
our society who takes preventive action to reduce noise exposure.
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Source: World Hearing Report, 2021

12

Aïda Regel Poulsen

Marcel Bobeldijk

Dear IFHOH members,
As you know, EFHOH is one of the partners of the Live Text Access (LTA) project. The aim of
this project is to make an online training course for new speech to text interpreters. In this
online training course we start to train students as respeakers or as a velotypists.
At the website of the LTA project you can read more information about this online training
course. The website is www.ltaproject.eu
For training unit 1 called Understanding Accessibility, we have made a film called Hear There
& Everywhere. In this film we show LTA students how it is to live with hearing loss in different
daily life situations at home, at work, as volunteer, and when person with hearing loss use public
transport. This involves use of audiological treatment, use of gadgets, assistive listening systems
and speech to text at meetings and in media.
Of course, this film is not only interesting for the students who participate in the LTA
project. We think that this film can also interesting in different ways within your organization
and in other places to show people how it is to live with a hearing loss.
The link to the film is: https://youtu.be/ENvtPI5IJEY.
The link will open on World Hearing Day – 3 March 2022 – at 12.00 CET.
If you wish to know more about the Live Text Access online training, please contact Aïda
Regel Poulsen and/or Marcel Bobeldijk: aregelpo@gmail.com or marbob32@hotmail.com
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By Moses Serwadda
On 18 February 2022, the Government of Uganda
announced the launch of its efforts with respect to the

Global Disability Commitments. The Ministry of Gender,
Labour and Social Development, in collaboration with the
National Union of Disabled Persons of Uganda (NUDIPU)
explained in detail the commitments made, based on five
core themes:
1.Capacity enhancement of persons with disabilities and
their organisations
2. Inclusive education
3. Inclusive health
4. Inclusive employment and livelihood
5. Inclusion in situations of crisis and conflict, including a focus on climate change.
Moses Serwadda declared: “I am quite happy there is a lot of promising information on
inclusive education and inclusive employment. These are some of topics we have done in the
past, through our different research projects with IFHOH including looking at the realities facing
hard of hearing learners, as well as the perspective of employers/employees on inclusive
employment. We shall continue to work closely to monitor how the situation unfolds towards
greater inclusion of hard of hearing persons and our specific needs.”

Moses Serwadda

14

The International Federation of Hard of Hearing Young People (IFHOHYP) will hold
its 2021 Annual General Meeting (AGM) on 26 - 27 March 2022, at 15:00 GMT+0 - 18:00
GMT+0 (yes, the organizers are aware that this is not 2021 anymore). It will take place
online on Zoom, and captions will be provided to ensure accessibility for everyone.

Everyone is welcome to sign up to become an observer of this event! There are no
limits to how many can sign up and we hope many young people from all over the world will
join us. Sign up here: https://forms.gle/moBi6jJamqAmnGS3A. Join our Facebook event and
stay updated: https://fb.me/e/2OYvAzm0z.
The AGM will consist of both a decision-making phase and fun time where we will
socialize and play games. Use this tool to convert CET time to your local time:
(Europe has a time change during the AGM, therefore times are different for Day 1 and 2!)
For Day 1 -> https://bit.ly/3GBzRjs

For Day 2 -> https://bit.ly/3HzCV0L

Visit IFHOHYP’s website at http://ifhohyp.org/ for more information on its activities.
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Gael Hannan and Shari Eberts have co-authored a
new book on hearing loss. Hear & Beyond, Live Skillfully
with Hearing Loss will launch 3 May 2022 in both
bookstores and online.
The authors describe this book as “the book we wish
had been available to us on our hearing loss journeys.” In
it, Gael and Shari share their skills-based approach to
living better with hearing loss, including developing a cando attitude, adopting the right technology, and
implementing a host of non-technical communication game
changers to improve almost every listening situation. The
importance of creating a strong relationship with a
hearing care professional that practices person-centered
care is stressed. IFHOH is referenced in the book.
This book can be useful reading for people with hearing loss, their families, as well as
for the hearing care professionals that serve them.
For more information, please see the website and Amazon pre-order listing:
https://www.amazon.com/Hear-Beyond-Living-Skillfully-Hearing/dp/1774581604

Gael Hannan

Shari Eberts
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NEW 2022 DATE TO BE ANNOUNCED
11th IFHOH World Congress

IFHOH World Congress will be held in Budapest, Hungary. The theme is World
Without Barriers. The pandemic and international travel restrictions have unfortunately
caused postponements.
SINOSZ (Siketek es Nagyothallók Országos Szövetsége), an organization for Deaf
and Hard of Hearing persons in Hungary and an IFHOH member, is hard at work planning
the Congress. The event has had to be postponed due to the pandemic and restrictions to
international travel.
IFHOH and EFHOH are holding their BGM/AGMs during the Congress.
For updates, visit the main conference page at https://www.ifhoh2020budapest.com/.

* * * * *
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8 – 10 June 2022 – FCEI 2022
Family-Centred Early Intervention (FCEI) for Children Who Are Deaf or Hard of Hearing
- 5th International Congress –

Location: Bad Ischl, Austria
Information : www.fcei.at/unit/fcei/congress
Registration: www.fcei.at/unit/fcei/congress/registration
The conference will focus on diversity, in all the different ways we experience it in our field:
in the children themselves with the huge variation in their strengths and needs; in parents and
families and the different circumstances in which they raise and support their children; and in the
diversity of ways in which services are provided and families are served in culturally sensitive
contexts.
* * * * *

23 – 25 June 2022 – HLAA 2022 Convention
Hearing Loss Association of America (HLAA) (U.S.A.)

Location: Tampa, Florida U.S.A.
Information: https://www.hearingloss.org/programs-events/convention/
The HLAA is pleased to be hosting an inperson Convention again. This year the exhibit
hall, workshops, demo presentations, plenary
sessions, social events, and Research Symposium
will all be held under one roof at the brand new
JW Marriott Tampa Water Street. When you
aren’t learning and networking at the most
communication accessible convention for people
with hearing loss, you can explore Tampa’s new
Sparkman Wharf area or cruise down the local
Riverwalk.

* * * * *
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19 – 23 October 2022 – ALDAcon 2022
Association of Late-Deafened Adults (ALDA) (U.S.A.)
Location: San Diego, California, U.S.A.
Information: http://petar.ffdi.hr/dodir
Contact: Carrie Levin and Lisa Harbour, Program Co-Chairs
E-mail: aldaconprogchair@alda.org

The Association of Late-Deafened Adults (ALDA, Inc.) is now accepting workshop proposals
for its 33rd Annual International Convention in San Diego at the Four Points Sheraton. Workshops
cover a wide array of topics, and submissions are open to everyone. This year’s theme is
CELEBRATING DIVERSITY! We welcome presenters with hearing loss who also identify as BIPOC,
LGBTQ, women, and minorities. For more information, visit the ALDAcon Call for Papers page or click
here to see suggested workshop tracks. Innovative, creative ideas of all kinds are always considered!
The possibilities are as diverse as you are! We look forward to receiving your submissions before the
deadline of 1 May 2022 (11:59 pm ET).
* * * * *

5 – 9 September 2022 – IVSS Churchear
20th International Conference for Pastoral Care among Hard of Hearing

Location: Eisenach, Germany
Information: http://www.churchear.org/event/family-days/
Contact: post@churchear.org

* * * * *
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CIICA NEWS
On 25 February 2022, CIICA celebrated
International Cochlear Implant Day,
and its first anniversary of existence.
CIICA is a global community of cochlear
implant user and family advocacy
groups and individuals who support a
shared vision of closing the global
gap in cochlear implant provision and
ensuring lifelong support for all who benefit. The community of organizations and individuals
value the opportunity for a new way of working for CI advocacy groups and the opportunity to
make a difference. Its aim is to provide a shared and trusted space for collaboration to
strengthen users, including children and young people, in advocacy work.

STATISTICS ABOUT HEARING LOSS AND HEARING AIDS
AgingInPlace.org has recently published an article covering statistics about hearing loss
and hearing aids. It starts with the statement that “it is predicted that by 2050, almost 2.5
billion people will have some degree of hearing loss, and around 700 million will need hearing
rehabilitation. With projections indicating that the world population would be around 10
billion by then, this means that around a quarter of the world’s population will be affected
by hearing loss.” The article includes a summary of the overall trends and concludes with
statistics about how hearing loss can lead to feelings of social isolation. Here's the article if
you want to take a closer look: https://aginginplace.org/hearing-aids/statistics-abouthearing-loss-and-hearing-aids/. The article cites more than 50 sources. Some of our
readers will likely find it helpful. (Editor’s Note: thanks to Ella Miller, Editor, Aging in Place, for
bringing this to my attention.)
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RAYOVAC AND WORLD HEARING DAY
RAYOVAC has launched a World Hearing Day campaign to encourage more people to get
their hearing tested. The campaign draws on insights gained in a survey with more than 800
hearing aid users in the UK and USA and features several real-life hearing heroes living life
without limits: https://rayovac.eu/world-hearing-day/. The campaign toolkit includes
everything audiologists and people interested in hearing health need to get involved with the
campaign. The toolkit, which includes social media posts, imagery, subtitled videos, and a
press release for local media, can be downloaded from the RAYOVAC World Hearing Day
hub: https://rayovac.eu/world-hearing-day/get-involved/.

MASKS AFFECT COMMUNICATION FOR EVERYONE
Deterioration in speech understanding when the
speaker is wearing a mask mainly has visual causes. These
are more significant than the acoustic attenuation caused
by the masks.
According to experiments conducted by a group of
hearing researchers at the medical faculty of the
University of Oldenburg, Germany, the fact that we
understand what a person is saying less well when they are
wearing a face mask is primarily due to our not being able
to see their mouth. Not only people with hearing loss, but
also a large part of persons with normal hearing
unconsciously benefit from speech reading in everyday situations. When deprived of the possibility,
their speech understanding decreases significantly. (Source: How Face Masks Interfere with Speech
Understanding of Normal-Hearing Individuals: Vision Makes the Difference, in the scientific
journal Otology & Neurotology. For more information: https://journals.lww.com/otologyneurotology/Fulltext/2022/03000/How_Face_Masks_Interfere_With_Speech_Understanding.4.aspx.
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Help us thank our sponsors by supporting them
This issue features Amplifon!

Amplifon: The world's leading dedicated hearing aid
specialist – With 60 years' experience and more than
5,700 specialist centres in 20 countries, we're the world's
leading dedicated hearing aid specialist. All our hearing
care is tailored to each person's hearing and lifestyle
needs and is delivered by professionally qualified hearing
aid audiologists. From our comprehensive hearing
assessment to your program of Free Lifetime Aftercare,
we are committed to help you get the very best from
your hearing.
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IFHOH JOURNAL
The deadline for submissions for the next issue is April 30, 2022.
Contributions are welcome!
The preferred length for articles is one page (400 to 500 words). Short and
long articles, from 25 to 1,500 words, may also be accepted. News bytes and
announcements of coming events are appreciated, including photographs and
illustrations. Please send pictures in jpeg format and files as rich text or word
documents. Many thanks!
Carole Willans, Editor, IFHOH Journal, email: journal@ifhoh.org

MISSED AN ISSUE OF IFHOH JOURNAL?
LOOKING FOR AN ARTICLE THAT YOU
REMEMBER CONTAINED USEFUL INFORMATION
THAT YOU COULD USE?
You can find past issues of IFHOH Journal archived at:
https://www.ifhoh.org/journal

FOLLOW IFHOH!
Website: www.ifhoh.org | Facebook: www.facebook.com/groups/IFHOH | Twitter: www.twitter.com/ifhoh

The International Federation of Hard of Hearing People (IFHOH) is an international nongovernmental organisation representing the interests of more than 300 million hard of hearing people
worldwide. IFHOH is registered as a charitable organisation at Vereinsregister Amtsgericht Hamburg,
Germany (Nr. 69 VR 10 527) and is also an International Non-Governmental Organisation having special
consultative status with the United Nations’ Economic and Social Council (ECOSOC). IFHOH is a member
of the International Disability Alliance (IDA) and works closely with the UN system using the Convention
on the Rights of Persons with Disabilities as a tool for change.
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