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From the Editor’s Desk

Carole Willans, Editor
Dear IFHOH friends

When it comes to hard of hearing peopl eldand new tec
out there! D uring the fourth International Accessibility Conference on Hearing Loops and
Hearing Technology to be held in Berlin this October , current technologies, such as h earing
loops, t-coil compability, and wireless technology , will be discussed. These technologies may
have been around for a while, however they are constantly being impro ved. As hard of
hearing leaders, it is our responsibility to be aware of the latest devel opments so that we
can share these with our members in our communities.

The cochlear implant was the last major innovation in hearing technology. It became
available in 1985. Since then, only incremental improvements have been made to existing
technology. When will the next major innovation occur? And more importantly , how will it
improve the daily lives of hard of hearing people?

e

Scientists continue to  work on experimental technologies that could transform our lives
as hard of hearing people. Perhaps cochlear implants will use optoelectronics instead of the
current electri  cal signals. Perhaps the sense of touch could be u sed d you could wear a
device under your clothes to receive sound vibrations via touch in a way that would be more
comfortable than wearing a hearing aid. £ Some researchers are looking past technology and
are looking at gene therapy or at how to manipulate inner ear cells to restore hearing.

ltds all very exciting, but for the time being, | et
opti mal use of whatds currently available in the her e



FHOH Prestdent’s Message

P
Ruth P. Warick, IFHOH President

For many of us, hearing aids or cochlear implants are essential to being able to
navigate the world of sound. Born hard of hearing, | got my first hearing aid at age 11 and
then my first FM system at age 24. T  -coil compatibility of the hearing aid with the FM,
loop and telephone has been essential to providing me with access on the phone, in meetings,
performance theatres, and other venues. It is important that new developments continue to
have t-coil capability, not only for me bu t for countless other hard of hearing persons.

Hearing loops, t -coil compability, accessible wireless technology & these will be some
of the topics discussed during the fourth International  Accessibility Conference on
Hearing Loops and Hearing Technol ogy October 6 and 7, 2017 in Berlin. Our German
member, Deutscher Schwerhdérigenbund e.V. (abbreviation: DSB), has done a tremendous job
of organizing the conference, and our thanks go to Aktion Mensch for being a major sponsor
for the conference. Please attend but register immediately as the deadline is imminent.

| wish to share results from two important meetings attended this summer. Along
with Avi Blau, IFHOH Vice -President, and Patrick Gift Egessa, Board Member, | attended
the meeting of the Confe rence of States P arties (COSP)in New York from June 13to 16.
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The COSP meeting involves representativ es of member states of the UN.  The
representatives typically deliver three  -minute summaries of disability issues in their
country during the event. This year civil society was given space to comment. | delivered a
brief speech to the COSP Assembly, highlighting the importance of accessibility for our
community, including hearing aids, cochlear implants and captioning. |  addressed the gaps in
technology and services worldwide and called for support for the WHO motion on hearing
loss prevention and hearing health care.

Avi Blau and Ruth Warick at the COSP Assembly in New York

During COSP there were educational side events and IFHOH co -sponsored a session
with the International Disability Alliance on Accessibility for Hard of Hearing Persons. Avi,
Patrick and | presented along with Dr. Elizabeth Lockwood, Representative to the UN for
CBM and the Int ernational Disabili ty and Development Consortium. We thank the Oticon
Foundation for sponsoring this activity, thus enabling us to raise awareness and deliver our
message on a world stage.

Patrick Gift Egessa, Jennifer Maas Ruth Warick and Avi Blau shown ogether
following a UNICEF workshop with facilitator Jennifer Mats

During the first week of July | attended meetings at the World Health
Organization (WHO) headquarters in Geneva hosted by the WHO Programme on Prevention
of Deafness and Hearing Loss. We celebrate d the passing of a motion about hearing loss
prevention and hearing health care atthe 70 ™ World Health Assembly in May 2017. This



was the first such resolution on hearing loss since the WHA 48.9 motion passed in 1995, 22
years ago. As part of the resolut ion, the Assembly requested a report on progress made
toward achieving the goals outlined in the motion.
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WHO Meeting cheering the passage of the WHO Hearing Motion 2017
First row (l. to r.): Sharon Curham, Paul Breckell, Sally Harvest, Paige StangeRuth Warick

WHO is already at work preparing a framework for a world report on hearing loss,
with plans to develop a toolkit to provide guidance to member states. Our community will
have an important role to play in this process, both internationally and at the country level
involving member organizations. We will keep you apprised of development s regarding the
World Report. For more about the WHO motion, go to
http://app s.who.int/gb/ebwha/pdf files/EB139/B139 R1  -en.pdf?ua=1;
http://apps.who.int/gb/ebwha/pdf files/WHA70/A70 34 -en.pdf

At the WHO meeting, representatives of NGO s involved in ear and hearing care,
civil society groups, professionals in the field, manufacturers, researchers and other
partners discussed the concept of becoming a more formal consortium connected either
within or closely allied to WHO. There will be more discussionsont  his topic int he coming
months. The momentum for working together is very positive and bodes well for future
initiatives to increase access and hearing health care for hard of hearing and deafened
individuals.

In closing, we are at the half -way mark of 20 17 and already much has been done.
There is also still much to be done to achieve full accessibility and well -being. | welcome
your thoughts and comments so please drop me a line 0 president@ifhoh.org .

Warmest regards,
Dr. Ruth Warick
President, IFHOH
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World Hearing Day at WHO in Geneva

Worldwide Costs of Hearing Loss
A World Health Organization Estimate

By Siegfried Karg, Winterthur, Switzerland

Unaddressed
Hearing Loss Has

a /// 9 /

Loss of pro

From left to right: Dr. Shelly Chadha (WHO), Avi Blau (IFHOH Rjiesident),
and Lidia Smolarek Best (EFHOH Mreesicent) Photo: Siegfried Karg

The first ever estimate of the global costs of unaddressed hearing loss was presented in a
seminar at the World Health Organization in Geneva, Switzerland, on World Hearing Day, March
3, 2017. The enormous amount of $750 billion (international) dollars world - wide can be
attributed to untreated hearing loss, according to Prof. Dr. David McDaid from the London
School of Economics, who did the research for the World Health Organization (WHO).

In her opening statement, ENT doctor  Dr. Shelly Chadha , Technical Officer Prevention of
Deafness and Hearing Loss at the WHO, stated that 360 million people world -wide are affected by
hearing loss. The use of hearing aids is, according to Chadha, cost effective, but she emphasized that
itismost effective owhen the use is continuous and accompanie
Unfortunately, the latter is often lacking.

In his presentation, Prof. Dr. McDaid presented data for the global costs for untreated adults
aged 15 to 64 with at leas t moderate hearing impairment.

Untreated hearing loss often results in productivity losses. In addition, there are significant
costs within the health care system and in education. Not to be neglected are the societal costs
invol vi ng t he &6 entqualitymélifetofenéaring logs,ancluding discrimination, social
exclusion and paino.

McDaid mentioned that it is necessary to treat the numbers with caution, but emphasized that
they are conservative. He summarized his findings with the reminder to policymakers that opote
maj or economic costs are averted if hearing |l oss is addres



The detailed report 0GlIobal cost s -effdctivenesssal dr essed hearing
interventions. A WHO Repor twww2bolin?7phd/deadness/Wwaeld alweariags s e d at :

day/2017/en

Much can be done to prevent hearing loss and the ensuing costs, by measures such as treating ear
infections and protecting against loud sounds. Therefore, the theme of World Hearing Day was
0OAction for Hearing Loss. Make a Sound I nvestmento.

Another measure can be undertaken by screening newborns and school children and thus
identifying hearing loss early. Prof. Dr. Charlotte Chiong from the Univ ersity of the Philippines
showed in her case study the cost -benefit of neonatal screening for hearing loss done in the
Philippines since the year 2009.

The highlight of the seminar in Geneva was the moving presentation of 10  -year old Elaine
Mukaaya from U ganda who has a cochlear implant and addressed the audience in English. Her father

Eddie Mukaaya t hen r el ated EIl aineds I|ife story and explained how
realized that Elaine had a profound hearing loss and what it took to bring her from Uganda to the
United States to be fitted with her life -changing cochlear implant.

Elaine Mukaaya (Photo Siegfried Karg)

The international attendees of the seminar agreed with t
loss must be addressed as a public health issue. 6
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Horen - Verstehen - Engagieren

4th International Accessibility Conference
on Hearing Loops and Hearing Technology

Friday, October 6 and Saturday, October 7
in Berlin, Germany

This event will provide opportunities for
international exchanges of experience
on:

9 Inductive Loop Systems:
technology and planning,
microphone setup, car e and
support, future visions, database

1 Newest technology: iPhone -
Couplings, Wifi, Bluetooth,
Greta&Starks, Infrared, 2.4 -
GHz- Standards

Conference S essions will include:

Internationally recognised speakers

Experiences from all around the world

State of the art H earing Loop T echnology

Stakeholder perspectives (U ser, Audiologist, Service provider, Hearing aid

Manufacturer, Loop Manufactu rer, Architect, Installers and M aintainers,

Advocates)

Lectures and d iscussions

The Impact of legislation

1 Installations a nd understanding complex Hearing Loop Systems and related
Technologies

1 Demonstration area

= =4 4 =4

=a =4



The Keynote Speakers of the Conference represent the three ¢ onference topics:
Technical development & Experience o Motivation dthe f eatured speakers include:

1 Horst Warncke, a social and technical innovator in the field of medical and
hearing technology, Director Audiology Oticon GmbH, Hamburg, Germany

9 Juliette Sterkens , an audiologist and the National Hearing Loop Advocate
with the Hearing Loss Association of Am erica

9 Peter Dieler , a counselor, coach and mediator for hearing issues working as
Head of Audiotherapy, MEDIAN Klinik am Burggraben, Bad Salzuflen,
Germany

Further D esignated Speakers :

AVol ker Al bert, AMDigayGesmatye Ti nnitus

AAvi Bl au, aelFHOH, I sr
ADi eter Fricke, ReSound, Ger many
ABernadette Fulton, Phonak, Ger many

Asiegfried Karg, pro audito, Switzerland

AThomas Kaufmann, OTOj OY, USA
AJuha Nikula, Qlu, Finland

AJulian Pieters, Ampetroni c, Uni ted Kingdom

AAi da Regel Poul sen, EFHOH, Denmar k
A A nalvrThomas, Contacta Systems, United Kingdom

AAnna Kain Wyatt, The HODA Project, Sweden

Click here to see the conference pages with all the information.

The next issue of IFHOH Journal will include reporti ng from this International
Accessibility Conference.

Welcome to Berlin!

BERLIN

—GERMANY—
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2017 - A Wilestone Year for Global Hearing Health Polcy

By Julie Ligeti , Global Manager Public Advocacy, Cochlear Limited, Australia

In March this year the World Health Organization (WHO)
released an economic estimate of the globa | cost of untreated hearing
loss, an eye-watering $750 billion per year. With inaction no longer an
option, the 70th World Health Assembly (WHA) unanimously passed a
resolution to prevent deafness and hearing loss. This resolution should
make a positive d ifference in the lives of millions of people. Advocacy
work over many years by IFHOH and other international advocacy and
professional organisations has gained support for a global response. Now
it is time to turn policy into action!

The WHA resolution set s a new global standard for hearing health

policy
With global prevalence rates for disabling hearing loss

Julie Ligeti and Ruth Warick ~€stimated by the WHO at 360 million in 2012, the resolution is an
overdue call for action for governments around the world to implement

national hear ing health plans based on contemporary health care knowledge. The WHA resolution
outlines a practical public health approach starting with;

1 Raising community wide awareness about the importance of hearing health care;

1 Hearing screening programmes for infa nts, young children and older adults;

1 Preventing hearing loss where possible; and

1 Improving access to affordable, high -quality assistive hearing technologies, including hearing

aids and cochlear implants through universal health care.

Find more info and t he text of the WHA resolution at: http://www.who.int/pbd/deafness/en/

What happens next?

The World Health Organization will soon begin work with global hearing health care
stakeholders on the preparat ion of a World Report. This report will provide a roadmap for countries
to i mplement the resolution and help them achieve better o
will be developed to provide practical assistance. Lead international advocacy an  d professional
organisations will continue to be involved and ensure momentum for action continues to
grow.

Turning policy into action through advocacy

MD, Prof. G.A. Tavartkiladze is the Director of the National Research Centre for
Audiology and Hearing Rehabilitation in Moscow. He is also Secretary -General of the
International Society of Audiology and lead efforts by hearing health professionals to
place hearing health on the WHA agenda. He is acknowledged for his determination to
ensure better accesst o0 hearing health care.

Be involved in these exciting changes Prof. G.A. Taartkiladze
Now that this exciting resolution has passed, there is a great opportunity to
turn policy into action and help millions of people. For this to be achieved advocacy, consumer,
professionalorgani zati ons and NGOds, as well as cochlear i mplant m
together to support the high quality work of the WHO. When we look back upon 2017 wish to say that
for sure @it was a milestone year in hearing health policy!
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Hearing Alds With Hearing Loops

An Unbeatable Combination

By Ruth P. Warick, IFHOH President

Hearing aids are great & at short distances. Beyond nine feet or when there is a lot of
background noise, hearing aids need to be supplemented by loops or FM systems.

Speaking at a meeting of the Vancouver Branch of the Cana dian Hard of Hearing Association
in September 2016, Dr. Juliette Sterkens discussed the benefits of loop systems. Users

can simply turn their hearing aids or cochlear implantstoat  -switch to have increased
hearing gain where loop systems are installed. N o attachments are needed. Turnonthet -
switch and, presto, there is hearing as if the speaker were right next to you!

( ‘\7' -\&Jd:ﬁ,,m 3
(= |Ph0ne
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am audio from (i)Phone direct to Haic
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Dr. Juliette Sterkens presenting at Vancouver workshop

She summed up the benefits of hearing loops as dignified and easy to us e, affordable since
there is no additional cost and available.

Access to hearing technology increases the quality of life of the hard of hearing person. As
a result of better hearing, they are more able to be engaged in community life and to enjoy
activit ies formerly enjoyed or take on new ones.

For hearing loops to work effectively, users need to have a telecoil in their hearing aids and

it is important that manufacturers include the t -coil in their products, stated Dr. Sterkens
who retired in 2014 after 30 years as an audiologist to become a Hearing Loop Advocate for
Hearing Loss Association of America.

12



Dr. Sterkens recounted her own introduction to hearing loops as

author of over 20 books on hearing loss, speak on the topic. She
realized that this technology would have huge benefits for hard

of hearing persons. When she started less than two dozen places
were looped in the Fox Valley of Wisconsin; now there are
hundreds.

Dr. Juliette Sterkens Hearing loop install ations involve the placement of a loop wire or
an array of wires around the space and is linked into microphones
used by the speakers. Popular venues for hearing loop installations are churches, theatres,
school, business counters, and auditoriums, but the possibilities are endless. For more
information visit www.hearingloop.org or www.LoopWisconsin.com

Edi tordés note: The [ nternati i on a&bplebrstherGarmanmemberf Har d of
organization, Deutscher Schwerhdrigenbund (DSB), will be hosting the fourth IFHOH  Hearing Loops

and Accessibility Conference in Berlin, Germany from October 6 to 8, 2017. More information  Is

available elsewhere in this issue and on the IFHOH website  (www.ifhoh.org ).

IFHOHYP Opportunity

International Federation of Hard of Hearing Young People
http://www.ithohyp.org  ; www.facebook.com/ifhohyp
Follow us @IFHOHYP

The European Youth Forum, one of
IFHOHYP's partners, is looking for expressions
of interest for RBA training 2017. This training
is offered to those member organisations of
the Youth Forum (IFHOHYP is a member) who
wish to understand and mainstream a rights -based approach (RBA) throughout their work.  Deadline:
September 30, 2017 - Apply here . For more information, please contact the IFHOHYP Board

(info@ifhohyp.orqg ).

The IFHOHYP Annual General Meeting will take
place in Helsinki, Finland from October 26 to 29 ,
2017 . We will be welcomedt her e by | FHOHYPOs
Finnish member organizations: Kuuloliitto Ry and
Svenska Horselforbundet r.f.
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